PATIENT PARTICIPATION GROUP
YEAR END REPORT 2012
Practice Demographics
St John’s Group Practice currently has 9866 patients registered on its list.  Below are graphs that break down the gender, age range and ethnicity of patients on that list.
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PPG Demographics

St John’s Group Practice has 18 patients that have registered an interest in being involved in the Patient Participation Group together with a member of staff from one of the local residential care homes who wishes to participate on behalf of the care home residents.
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Process used to recruit to our PPG
Posters were displayed in the Practice waiting rooms encouraging patients to register an interest in joining the PPG.  Information regarding the PPG and an invitation to join the group was also included on our website, www.stjohnsgrouppractice.co.uk.  Our New Patient Questionnaire form also informs new patients to the Practice of the existence of the PPG.
Although a number of patients had completed a signing-up form and registered their interest in joining the PPG letters were sent to a further 35 patients selected from the eight different age groups based on gender and ethnicity to try to engage with groups that we felt were under represented.  We were able to add a further two members to the group as a result of this method of contact and a further member has joined recently after completing a form whilst at the Surgery.    
Patient Survey – agreed areas of priority
At the Patient Participation Group meeting held on 22 February 2012 it was decided that in the first year of this survey the main theme would be around the services the Practice offers particularly the booking of appointments.

Patient Survey

The survey questionnaires were distributed mainly to patients attending the Surgery from 23 February 2012 to 16 March 2012.  As well as copies being made available for completion in the two waiting rooms forms were also issued to patients via the reception desk and the prescription desk.  Survey forms were also issued to GPs and Practice Nurses for distribution to patients.  The survey was also available to complete online.  We also included a copy of the survey in with correspondence posted out to patients.

A total of 816 surveys were distributed and 358 were completed and returned.

Survey Results

Please right-click link below and select ‘Open Hyperlink’ to see a copy of the Survey Results.
Survey results
Action Plan
A further meeting of the PPG was arranged for 21 March 2012 to discuss the survey findings and consider what action, if any, was necessary.  Five members sent their apologies as they would not be present at this meeting and unfortunately on the day only one other member attended.  Although the results of the survey were discussed with the one attendee it was agreed that due to lack of participants no decisions could be taken regarding an action plan.  E-mails were sent to two of the five members who had forwarded their apologies enclosing copies of the survey results and letters sent to the remaining three members.  A further meeting has been arranged for 25 April 2012 to which all members of the PPG have been invited so that the survey results can be discussed and an Action Plan formulated.    

Opening Hours

	Monday
	8.00 am – 6.00 pm

	Tuesday
	8.00 am – 6.00 pm

	Wednesday
	8.00 am – 6.00 pm

	Thursday
	8.00 am – 6.00 pm

	Friday
	8.00 am – 6.00 pm


Access to services by telephone or in person.

Please note that in order to keep abreast of best medical practice and to improve the skills of GPs and staff the surgery will be closed for training purposes on a number of Wednesday afternoons throughout the year.  The exact dates are displayed in the surgery.  During these afternoons urgent calls to the surgery are dealt with by the      out-of-hours deputising service.

Extended Hours
The Practice in open on Saturday mornings between 8.30 am – 11.30 am for pre-bookable appointments only.

The Practice also opens later on alternate Tuesday and Wednesday evenings between 6.00 pm – 8.00 pm for pre-bookable appointments only.

